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Low-Cost Information Library Allows Callers to
Direct Themselves to Routine Information

Viking products can be combined to create an information library to provide routine
information to callers. This can be as simple as the RAD-1A and DVA-2WA to provide
a stand alone recorded message on a telephone line (up to 7.5 minutes long). A DVA-
500A and FAXJ-1000 can be combined to assemble a 3 message stand alone library
with the option of speaking to a live person. An ACA-1A automated attendant behind
a PABX, Key system or Centrex allows callers to direct themselves to up to 9 infor-
mational messages, the receptionist or any other extension within the system.

http://www.vikingelectronics.com
Made in the U.S.A.

Phone...715.386.8861

info@vikingelectronics.com

A. “Stand Alone” Application - Single Message

C.O. Line

"Thank you for calling the Hudson
Movie Theater. The following movie
information is good through

Thursday..."”
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Model RAD-1A (DOD# 410)
DIP Switch 2 ON

Model DVA-2WA (DOD# 110)
DIP Switch 5 ON



B. Stand Alone Application - Multiple Messages
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"The current rate for a 20 year
Message 2 C Y )

fixed rate mortgage is..."

Model FAXJ-1000 (DOD# 261)
DIP Switch 3 ON y
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Model DVA-2WA (DOD# 110) i Bt
DIP Switch 5 ON ¢

Model RAD-1A (DOD# 410)
DIP Switch 2 ON
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"The current rate for a 30 year
Message 1 C ¥ )

fixed rate mortgage is..."

K'Hello. You have reached ABC
Banking Services. To hear current o e} ©

rates for 30 year fixed loans, press = Lo,
#1. To hear current rates for 20 year

fixed loans, press #2. To hear
current rates for 15 year fixed
loans, press #4..." (or "Press #4 to
\speak with a receptionist.”)

C. Behind PABX, Key System or Centrex Application - Multiple Messages

"To get to the Central Street Terminal,
Message 1 Ctake 94 to Exit 1. Then north to..." )
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or Centrex
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"Hello. You have reached Ace
Trucking. If you need directions to
the Central Street Terminal, press 1.
For the Western Avenue Terminal,
press 2. If you wish to speak with
the receptionist, press 0."

M 2 "To get to the Western Avenue Terminal,
essage take 94 to exit 4. Then south to..."
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VIKING: AUTOMATED ATTENDANT
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Due to the dynamic nature of the product design, the information contained in this document is subject to change without notice. Viking Electronics, and its affiliates and/or subsidiaries
assume no responsibility for errors and omissions contained in this information. Revisions of this document or new editions of it may be issued to incorporate such changes.
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