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Due to the dynamic nature of the product design, the information contained in this document is subject to change without notice. Viking Electronics, and its affiliates and/or
subsidiaries assume no responsibility for errors and omissions contained in this information. Revisions of this document or new editions of it may be issued to incorporate
such changes.
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The W-3000 weather resistant, handsfree doorbox features an attrac-
tive and vandal resistant stainless steel faceplate. It is designed to
interface directly with the unused telephone line input of nearly any
phone system. One or two doorboxes can also share an existing resi-
dential phone line when used with a C-1000A door entry controller.

The E-30 handsfree phone is designed to pro-
vide quick and reliable handsfree communica-
tion, and can be connected directly to a C.O.
line or analog PABX/KSU station. The E-30 fea-

tures non-volatile memory, a built in dialer, and intelligent all progress
detection for automatic disconnect when the call is completed.

Model W-3000
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Description
Front Panel
Status Lamp
Serial Label
Product Description
Ring Generation
Talk Battery
Connects to...

Operation
Call Process

Unique Features
Programmable...

Power
Answering
Fax Back Document #

W-3000
Three columns of louvers
Yellow LED with clear bezel
Refer to back of faceplate
Handsfree Doorbox Intercom
90 VAC 20 Hz
24V DC
PABX/KSU line input port, single line phone or a
C-1000A on a residential line
Handsfree (optional Push-to-talk)
Disconnect/connect exclusively from called party

Custom ring cadence option
MIC volume, ring cadence, total number of rings
and “Push to Talk” mode
13.8V AC power supply included
Off-hook detection
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E-30
Three columns of louvers
Red LED with clear bezel
Refer to back of faceplate
Handsfree Telephone with Dialer
None
None
C.O. line or analog PABX/KSU extension (single
line station)
Handsfree
Disconnect on silence, timeout, CPC, busy, return
to dial tone or press “Call” button a second time
Automatic dialing of (5) numbers
Speaker and MIC volume, time out, call duration,
phone numbers
Telephone line powered
Answers a ringing line (can be disabled)
212
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Call Call

C.O. Line

C.O. Line

or to a C.O. 
Line Input

To Stations

To Stations

To Analog Station
or to a 
C.O. LineTo a Doorbox

Controller

W-3000
Doorbox E-30 Phone

C-1000A Doorbox Controller PABX/KSU

Model E-30


